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1. O0mue Moa0KeHUsA

I.1.  IlpaBuia ortukera mnpu OOMIEHUH ¢  HHBaIWAaMd  paOOTHUKOB
MYHHIMIIAIBHOTO OO/UKETHOrO JIOIIKOJIBHOTO 00pa30BaTebHOTO  YUPEIKICHUS
aeTckuii can «Manbimy» (nanee - IlpaBuna) mpeactaBisioT coboif cBox oO0HIMX
MPUHIIMIIOB W TIPaBWJI. HAIPABICHHBIX Ha COOJIOJEHHE MOPATbHO-ITHUECKHX H
HPaBCTBEHHBIX HOPM. Mojenu noeaeHus padborHukamu MBJIIOY /¢ «Manbiin
(nanee - JOY) npum oOmIeHMH € WHBAIWAAMH W JIPYTUMH MajJoMOOHJIBHBIMHU
rpaxjaHamu (najiee - MI'H).

1.2, Ienpto HacTOAIMX MNpaBHI SBISETCS - YCTaHOBIeHHE S(PEKTUBHOTO
oOwenns ¢ uHBanMAaMu U ApyruMd MIH. a Takke okaszaHHs UM T[IPH ITOM
HEOOXOIMMOI  MOMOIIM B [PEOJ0JIeHHH  0aphepoB, MEIIAKIINX  [MOJYYEHHIO
MOJYYEHHIO UMH YCIIYT HapaBHE ¢ APYTHMHU JTHUIIAMHU,

1.3. Kaxapiit pabotHuk JIOY nomkeH npuHUMATh BCE HEOOXOIUMBIE MEPBI JIIs
pa3sBUTUS KOMMYHHKATUBHBIX KOMIIETCHIMH, YMEHHMH M HABBIKOB, HEOOXOIMMEIX
A1t SPHEKTHBHOTO OOIEHNUS NMPU OKAa3aHUM MOMOIIM HHBAIUAAM U Apyrum MITH.

1.4. 3nanue u cobmoeHune paboTHHKaMu nofoxkeHuil [TpaBun sBIseTCS OHAM
M3 KPUTEPHEB OLEHKH KayecTBa HUX IpodeccHOHaTbHOM IeSATCIIBHOCTH., a TaKKe
HEOOXOAMMBIM YCJIOBHEM /Ul CO3JAaHUS W MOJICP/KAHUS PENyTallMy YUPEKIEHUs,
(GopMHPOBAHUA MONOKHUTEIBHONH KYJIBTYPHl OOIICHHA [PU OKA3aHWM TOMOLIH
uHBanuaam H apyrum MI'H B JIOVY.

1.5. Heorsemiiemoit uacteio [lpaBun seisiercs «/lekmaparys He3aBUCHMOCTH
HUHBAIUIA»

1.6. IlpaBuia noBoasres 10 BeeX pabotaukos JIOY 1Mo INYHYIO MOAINCE.

2. OcHOBHBIC KOMMYHHKATHBHbIE HABBIKH MPH 00IIEHHH ¢
HHBAJTHIAMHA

- n30erarb KOHOIUKTHBIX CUTYAIIHIi:

- BHUMATEJIbHO CJIYIIAaTh MHBAIUAA U CJIBIILIATH €r0;

- peryanpoBaTh COOCTBEHHBIE YMOLIMHU. BO3HUKAIOIINE B ITPOIIECCE B3aUMOIEHCTBHS:

- 00€eCnevnuTs BLICOKYIO KYABTYPY U 9THKY B3aMMOOTHOIICHHIA;

- HUBHIM30BAHO MPOTUBOCTOATh MAHUITY THPOBAHHUIO

- COMHEBAsCh, PACCUUTHIBATL HA CBOM 3/IpaBblit CMBICIT U CMIOCOOHOCTD K
COUYBCTBUIO;

- OTHOCHUThCS K IPYTOMY Y€JI0BEKY, KaK K ce0e caMoMy, TOYHO TakK K€ €ro yBaXKarh.

3. Obmue npaBu/a STHKETA NPH O0LIEHHS € HHBAJIHAAMH

3.1. OOpauieHne K 4eNOBEeKY: KOIJa Bbl pa3sroBapuBaeTe ¢ MHBATHIOM,
obpaiiaiftech  HEMOCPEACTBEHHO K HEMY., a4 HE K COMNPOBOXKIAIONIEMY WM
CYPIONEPEBOAYHUKY. KOTOPBIE IIPHCYTCTRBYIOT IPH Pa3roBOpE.

3.2. Tloxarue pyku: KOrjJa Bac 3HAKOMST ¢ MHBAJIMUIOM. BIOJHE E€CTECTBEHHO
NoXkKaTh EMy PyKYy: Jaxke Te, KOMY TPY/IHO JABUIaTh PYKOIH HJIM KTO MOJIb3YETCS MPOTE30M,
BITOJIHE MOTYT MOKATh PYKY — [PABYHO HJIH JICBYIO, UTO BIIOJIHE JIOMYCTHMO.

3.3.HasbiBaifte ces M Jpyrux: KOrja Bbl BCTPEYaeTeCh ¢ HEIOBEKOM. KOTOPBIIi
MJI0X0 MIIM COBCEM He BHIHT, 00s3aTeslbHO HasbiBaiiTe ce0st M TeX JIKojei. KOTopble



npuiLM ¢ BaMu. Ecim y Bac o0iias Oecena B rpyiine, He 3a0biBaiiTe NOSACHUTH, K KOMY B
JlaHHBIII MOMEHT Bbl 0OpaliaeTech, 1 Ha3BaTh ceO4.

3.4 IlpemnoxeHue [OMOLIM: €CIM BBl TpeuiaraeTe TMOMOIb, XAWTE, MOKa ee
IIPUMYT, @ 3aTE€M CIIpallnBaiiTe, YTO U KakK AeiaTh.

3.5. AIeKBAaTHOCTb U BEXKIHBOCTH: 00paliaiiTech ¢ B3pOCIbIMH-HHBAIHIAMH KaK
C B3POCIIBIMH.

OOpauntaiiTech K HUIM 110 IMEHH U HA ThI, TOJIBKO €CITH BBl XOPOLIO 3HAKOMBI.

3.6. He ommpaiiTech Ha KpecJ0-KOIACKY: OMUPaThCs HAM BHCHYTH Ha ubeil-TO
MHBAJIMIHON KOJISICKE - TO JK€ caMoOe, UTO ONUpaThCs WM BUCHVTH Ha ee oOiaarese,
9TO TOKE paslipaiaert.

3.7. MnBajKaHas KOMACKa - OTO YacTh HEMPUKACAEMOTO MPOCTPAHCTBA YeTOBEKA.
KOTOPBIH €€ UCTIONB3YET.

3.8. BHUMATENBHOCTh U TEPHETUBOCTh: KOI/Ia BBl Pa3rOBAPUBAETE C YETOBEKOM,
HCTBITBIBAIOIIMM  TPYIHOCTH B OOIICHUH. cAylIaiiTe ero BHUMAaTeabHO. byabTe
TCpPIIEJUBBI, JKJIUTE, KOIJla 4eloBeK caMm 3akoHuMT (pasy. He nomnpapnsiite ero u He
JloropapuBaiite 3a Hero. Hukoraa He npurBopsiiitech, 4T0 BB TOHUMAETE. €CJIM HA CAMOM
aene 1o He Tak. [loBTopuTE. 4TO BBI MOHSIH. 3TO MOMOKET YEIOBEKY OTBETHTH BaM. a
BaM — [OHATH €rO.

3.9. Pacnonoxkenue s Oecelpl: KOrja BBl TOBOPUTE € YEIOBEKOM,
NOJB3YIOIUMCS MHBAIHIHON KOJIACKOH WIM KOCTBUISAMH. PACMOIOKUTECh TaK, YTOOBI
Ballld M €ro r7iasa ObLIM HAa OJHOM YpPOBHE. TOrjia BaM OyJeT Jierde pa3roBapHBaTh.
PasroBapuBasi ¢ TeMH, KTO MOJKET, YUTATh 10 rybam. pacrojioKUTech Tak, 4yToosl Ha Bac
najai cBeT, u Bac Obu10 X0pomio BUIHO, noctapaifteck, 4roOsl BaM Hudero (eaa. pykun).
HE Menaso.

3.10. TlpuBneuenne BHUMaHMS YeslOBeKa: YTOOBI MPHBJICYL BHUMAHHUE YEIOBEKA.
KOTOPBIi IUIOXO CIIBILIKUT, OMAIINTE eMy PYKO# Wwin noxiomnaiite no mwiedy. CMotpure
€My MpsAMO B IJ1a3a U FOBOPHUTE YETKO, HO MMeEMHTEe B BUIY. YTO HE BCE JIIOJU, KOTOpbIE
MJI0XO CJIBIIAT, MOTYT YUTATh MO rydam.

3.11. He cmymaiitech. eciau ciaydaiiHO JOMYCTHIH OIUIOIIHOCTD, CKa3aB «YBHIAUMCS»
uin «Bbl ciplmany 06 3ToM...7» TOMY. KTO He MOKET BHIETh HJIU CJIbIILIATS.

4. [IpaBuia 3THKeTA NPH OOLIEHHN € JIHIAMH ¢ PA3HBIMH
paccrpoiicTBaMi GyHKUHH Opraiu3ma

4.1. IlpaBHJia 3THKETA NPH O0IIEHHH ¢ HHBAJHIAMH, HCTIBITHIBAINMMH TPYAHOCTH
NpH nepeaBHKEeHHH

- llomnure. uTO HMHBaIMIHAS KOMSCKA — HENPHKOCHOBEHHOE IPOCTPAHCTBO
yenoBeka. He oOnokauuBaiitech Ha Hee. He ToaKaiiTe, HE KJIaAWTe HA Hee HOTM Oe3
paspemienusa. HauaTh kaTuTh KoyisicKy 0e3 corjacus MHBAIWJa — TO JK€ CaMoe. uTo
CXBAaTUTh M MOHECTH YeJIoBeKa 0e3 ero paspeeHus.

- Beerna cnpammBaiite. Hy’KHa JIH OMOLIb, TIPEKJIE YeM OKasaTh ee. IIpeanaraiite

MOMOIIb. €C/IM HYXKHO OTKPBITh TAKEIYIO JIBEPh WIH TPOATH [0 KOBPY C JUIMHHBIM
BOPCOM.

- Ecin Bame npejsiokeHne o MOMOIIM MPUHATO, CHOPOCHTE, YTO HYIXKHO JeTaTh. W
YETKO CJICAYHTE UHCTPYKIIMSIM.



- Ecim Bam paspenmmim nepeiaBurath KOIICKY, CHayajla KaTUTE €€ MeJICHHO.
Konsicka ObicTpo HaOupaeT CKOpOCTb. M HEOXKHAAHHBIH TOSYOK MOYKET MPUBECTH K
IIOTEPE paBHOBECHSI.

- Bceerga nmuno yOexnaliTech B JOCTYIHOCTH MECT, TJ€ 3allJaHUPOBAHbI
MEpOMpHATHA. 3apaHee IOUHTEpPeCyiTech, Kakue MOTYT BO3HMKHYTH MpPOOIeMBI MM
Oapbepbl U KaK UX MOKHO YCTPAHUTh.

- He Hajo xuytonath 4yejgoBeKka, HaXOISIIErocsi B MHBATHIHON KOJSCKE, 10 CIIUHE WU
IO IIeYy.

- Ec/ii BO3MOKHO, pacIiofoAKUTECh TaK, YTOOBI BalllM Jikia ObLIH Ha OJIHOM YPOBHE.
M3s0eraiite monokeHHs. IPU KOTOPOM BallleMy COOECEJHHUKY HYKHO 3allpOKHIbIBAThL
rOJIOBY.

- Ecau cyumecTBylOT apXUTEKTVpHBIE Oapbepbl. MpEAyINpEeJIUTe O HHUX. YTOOBI
YeJIOBEK UMEJI BO3MOKHOCTb IPUHUMATh PEIICHUs 3apaHee.

- [lomuuTE, UTO, KaK NpaBUI0. y JIO/IeH, UMEIOIIMX TPYAHOCTH MPH IePeIBUKEHU.
HET IPOOIEM CO 3pEHHEM. CIIYXOM U IIOHMMAHUEM.

- He npymaiite, uto HeoOXOAMMOCTH MOB30BATHCS MHBAIMAHON KOJSCKOH — 9TO
Tpareaus. 710 crmocod  cBOOOJHOTO (€CjoM HET AapXUTEKTYPHBIX 0OaphepoB)
HepeaBHKCHUS. ECTh oiH, noap3yrommecs WHBAJIMAHON KOISICKOM, KOTOpBIE He
YTPaTHWIH CIOCOOHOCTH XOJUTH M MOTYT MEPEBUIaThCs ¢ MOMOIIBIO KOCThIIEH. TPOCTH
“ T.01. Komsicku OHM MCHONB3YIOT IS TOro. 4toObl IKOHOMHTH CHIIbI M ObICTpee
nepe/IBUraThCesl.

4.2. IlpaBuja 3THKeTa OpPH OOLIEHHH C HHBAJUAAMH, MMEKIIHMH HapVIIEHHe
3peHHe HJIH He3PpAYHMH

- Ilpemnaras cBOIO MOMOLIb, HampapisiiTe uye/lOBeKa, HE CTHCKUBANTE €ro pyky,
HIUTE TaK, KaK Bbl 00BIYHO XoauTe. He HYKHO XBaTaTh CJIENOro YejI0BeKa U TAIUTh ero
3a co0oii.

- Onummre KpaTko. rae Bbl Haxoaurech. llpeaympexiaiite o0 NpenaTCTBUAX:
CTYIICHSIX, JTy/KaX. AMax. HU3KHX NPUTOJ0KaX, TpyOdax u T.II.

- Hcnomesyiite, ecnmu 310 ymecTHO. (pasbl, XapakKTepusyIOLIME 3BYK. 3amax.
paccrosiHue. [leaurech yBUICHHBIM.

- OOpamaiitech ¢ cobakaMH-IOBOABIPAMH HE TaK. KaK ¢ OOBIYHBIMH JOMAITHUMH
AUBOTHBIMH. He komanyiiTe, He TporaiiTe U He urpaiite ¢ co0aKo-1oBOIBIPEM.

- Ecnm BBI coGupaeTtech 4MTaTh He3psdeMy YEJIOBEKY. CHayala Mpeaylpeaute o0
oToM. l'oBOpHTE HOpMaikHEIM rojocoM. He mpormyckaiite nadopmanuio, ecan Bac 06
9TOM HE MOMNPOCST.

- Ecim 910 BakHOE MUCHMO HJIM JOKYMEHT, HE HYKHO IS yOeUTEeIbHOCTH aBaTh
ero morporats. Ilpu 51oM He 3amendiite ureHne nepeckazom. Korna nespsuunii uenopek
JOJDKEH MoAnucaTh MJOKYMEHT, MpouuTaiite ero obssarensbHo. MHBaIMIHOCTH He
OCBOOOKIAET CIIETIOrO YeI0BEKa OT OTBETCTBEHHOCTH. 00YC/I0BACHHO JOKYMEHTOM.

- Beerna obpamaiitech HENOCPEACTBEHHO K UEI0BEKY, JlaKe €CITH OH BAaC HE BHIWT.
a HE K €ro 3psiueMy KOMIIaHbOHY,

- Bceerna maseiBaiite cebs U mpeicTaBisiTe IPYIHX COOECETHMKOB, a TaKKe
OCTaJIbHBIX NPUCYTCTBYIOIIMX. EC/IM BBl XOTHTE MOXKATh PYKY, CKAKUTE 06 HTOM.

- Korna Bl mpeanaraerte HespsueMy 4elOBEKY CeCTh, He YCaXKMBaiire ero. a
HanpaBbTe PYyKYy Ha CIUHKY CTYy./la WIH MOMLIOKOTHHK. He BoauTe 10O MOBEPXHOCTH €ro



PYKY. a JaiTe eMy BO3MOXKHOCTh CBOOOIHO MOTporath npeamer. Ecaum Bac nmornpocuian
ITOMOYB B3ATh KaKOH-TO NPEJAMET, HE CAEAYET TAHYTh KUCTh CJIEINOro K npeamery u opare
€ro pyKoi dTOT ImpeaMeT.

- Korma BBl oOmmaerech ¢ rpynnoil He3ps4yux rojeil. He 3a0biBaiiTe Kaxabli pa3s
Ha3bIBATh TOT'O, K KOMY Bbl 00palllaeTech.

- He 3acraBngiite Bamero codecellHMKa BelmaTh B IMYCTOTY: €CJAM  BbI
NepeMeIaeTeCh, MNPEayNnpeauTe €ro. BriojHe HOPMallbHO yHOTPeOJsATh  CIOBO
«CMOTPETHY. /15 HE3psiuero yesoBeKa 370 03HAYAET «BHJIETh PYKAMUY, OCA3aTh.

- HM30eraiite pacruiblBUaTBHIX OIpeleeHUH M MHCTPYKUUH, KOTOpblE OOBIYHO
COIPOBOKAANOTCA JKECTaMU. BbIpaKeHMIl Bpoje «(CTakaH HaxoAWTCS THAe-TO TaM Ha
crosie». Ctapaiirecs ObITh TOUHBIMH: «CTaKaH MOCEPEMHE CTOIAY.

- Ecin BBl 3aMeTuIN. 4TO He3psuMil YeloBeK cOMJICS ¢ MapuipyTa, He yrpabisiiTe
€ro JIBM/KCHHUEM Ha pacCTOAHUH. MOJOMHINTE U MOMOTHUTE BBIOPATHCS HA HYKHBIH My Th.

- Ilpu criycke minu nmogbemMe Mo CTYMEHbKaM BeUTE HE3PAYEro MepreHIMKYIApHO K
uuM. llepensurasce, He aemaiite pBHIBKOB. pezkuX JBHKeHHil. [Tpu conpoBoKaeHUH
HE3PSAYETro YEI0BEKa HE 3aKiajbIBaiiTe pyKH Ha3al — 3TO HeY100HO.

4.3. [IpaBu/ia S THKeTA NPH 00IIEHHUH ¢ HHBAJIHIAMH, HMEWIHMH HADYIIEHUE CYXA

- PasroBapuBas ¢ 4eg0BeKOM. y KOTOPOTO TUIOXOH CJIVX. CMOTPUTE IMPSIMO Ha HETro.
He 3aremnsiite cBoe JUIO M He 3aropaxuBaiiTe ero pykamu. BOJIOCAMH HWJIH KaKHMH-TO
npeamMeTaMu. Bawr cobeceTHUK J0KEH UMETh BO3MOIKHOCTD CJIEIUTh 3a BbIpaKEHUEM
Balllero JINLa.

- CylecTByeT HECKOJIbKO THIOB #  crereHeil rayxoTel. COOTBETCTBEHHO.
CYLIECTBYET MHOI'O CIIOCOOOB O0IIEHHNs ¢ JTIOABMH, KOTOPbIE II0XO0 ciblaT. Eciu Bbl He
3HAETE. KAKOU NPEINoYecThb, CIPOCUTE Y HUX.

- Hekotopble mOAM MOIYT ClblIaTh, HO BOCHPHHMMAIOT OT/AEIBHBIE 3BYKH
HETpaBHIbHO. B 9TOM cityyae ropopurte 6osiee rpoMKO M YETKO, MO0Mpas MOAXO AN
ypoBeHb. B apyrom ciyyae noHaaoOWTes MHIIb CHU3UTh BBICOTY rojoca, TaK Kak
4€JI0BEK YTPaTHII ClIOCOOHOCTh BOCIIPHHUMATH BHICOKHUE YaCTOTHI.

- Uro0b! nipuB/IeYb BHUMAHHE Ye0BEKa., KOTOPBIil [JI0XO CIBILIINT, HA30BUTE €ro 10
UMeHH. Eciin oTBeTa HeT, MOKHO CJIerKa TPOHYTh HeTOBEKA WITH ke moMaxarh PyKOil.

- ['oBopute sicHo M poBHO. He HY/KHO M3MIIHE MOTYEPKHBATh 4YTO-TO. KpHuars.
0COOEHHO B yXO0, TOKE HE HaJIo.

- Ecam Bac mpocsaT NOBTOPUTH 4YTO-TO, Mornpodyiite mnepedpasupoBaTh CBOE
npeanokenue. Menons3yiite jKecThl.

- YOexutech, uyTo Bac mnoHanH. He crecHsiiTech CHpOCHTh. MOHAN JIM Bac
cobeceTHUK.

- Ecam BBl coobmaere wuHopMaimio, Kotopas BKiIuaeT B ce0i HOMep.
TEXHUYCCKUH WM APYroi CIOXKHBIN TEPMHH, agpec, HAMUIIUTE €, COOOMIHTE 1Mo dharcy
HJIM SJICKTPOHHOMH MOYTE WM JIIOOBIM JIPYTUM CITOCOOOM, HO TaK, YTOOBI OHA ObLIa TOYHO
MOHSATA.

- Ecau cymecTBYIOT TPpYAHOCTH NPH YCTHOM OOLIEHHH, CIIPOCHTE, HE OVIeT IH
IIPOIIIE MEPENUCHIBATHCS.

- He 3a0kiBaiiTe 0 cpese, koTopas Bac okpyxkaeT. B GONBIINX WIH MHOTOTIOIHBIX

MOMELIEHUAX TPYIHO OOIIATBCA € JFOAbMU, KOTOPBIE TIIOXO0 CIBIIIAT. SIpKoe cosHie Win
TEHb TOXKE MOTYT OBbITh DapbepaMHu.



- O4eHb 4acTo IIyXHe JIOH HUCHONb3YIOT SI3bIK JKeCTOB. ECau BBl 00IaeTech uepes
epeBoAYMKa, He 3a0yabTe. YTO 0OpallaThes HAZO0 HEMOCPEICTBEHHO K CODeCeHUKY, a
HE K NePEBOJUHKY.

- He Bce /o1, KOTOpBIE MI0XO0 CIBILIAT, MOTYT YHTaTh N0 rybGam. Bam jyuiie Bcero
CIPOCUTH 00 5TOM MpH IepBoif BeTpede. Ecam Bam cobecemnuk o6mamaerT ITHM
HaBBIKOM, HYXKHO COOJIFO/1aTh HECKOIBKO BaKHBIX mpaBuiI. [TOMHUTE, YTO TOIBKO TPH U3
JAECSATU CJIOB XOPOILIO MPOYUTHIBAIOTCS.

- Hyxno cMorpers B M0 COOECENHHUKY W TOBOPHUTH SCHO M MEIEHHO.
HCIIOJIB30BaTh POCThIC Ppasbl U N30eraTh HECYIIECTBEHHBIX CJIOB.

= H}'}KHO HCIIOJIB30BATh BBIPAKEHHE JIMLA, JKECTbL. TCIOABHIKCHHA. €CJIU XOTUTE
NOAYECPKHYTH MJIH NMPOSICHUTEL CMbIC/T CKA3aHHOTO.

4.4. llpaBuia 3THKETA NPH 00IEHHH ¢ HHBAJIMIAMH, HMEKOLIIHMH 32/1eDKKY B
Pa3BHTHM U NP0O.1eMbl 00LeHH S, YMCTBEHHbIE HAPYIIIEHHS
‘

- Vicnionb3yiiTe 10CTYNHBIH S3BIK, BRIPAKAWTECH TOUHO H 110 €Y.

- W3beraiite cnoBecHBIX MTaMIIOB H 00pa3sHbIX BHLIPAKEHWI, €CJIM TOJbKO BBl HE
YBEPEHbI B TOM, YTO Ball COOCCEAHUK C HUMM 3HAKOM.

- He rosopute cBbicoka. He aymaiire, 4To Bac He mOHMYT.

- I'oBopst 0 3amauax uim npoekTe. paccKasbiBaiite Bee «I10 wiaram». Jlaiite Bariemy
cobeceIHUKY BO3MOKHOCTD O0BITPATh KaK/Iblil LAl [0C/IE TOr0, KaK Bbl OOLACHUIH eMY.

- MicxonnTe M3 TOro. uTO B3pOCIIbIii YEIOBEK ¢ 3aJ€piKKOIl B pPa3sBUTHH MMEET TaKoi
K€ OTIBIT. KaK M J11000i Apyroit B3pociiblii 4enoBex.

Ecin HeoOxomumo. ucnosb3yiite wumoctpainu win Gortorpadun. ByapTe roToBsl
TIOBTOPUTH HECKOJILKO pa3. He craBaifTecs. eciiu Bac ¢ MepBoOro pasa He MOHSIIM.

- Obpamaiitech ¢ 4enoBekoM ¢ npobaeMaMu Pa3sBUTHS TOYHO TaK Ke, KaK BBI OBI
oOpamanice ¢ mo0bIM pyruM. B Geceme oOcykmaiiTe Te ke TeMbl. KaKde BbI
oOcyXk/IaeTe ¢ APYrMMH Jr0AbMH. Hampumep. uiaHbl Ha BBIXOAHBIE, OTIYCK. IOroja.
noc/je/Hue coOBITHS.

- O6pamaiiTech HEMOCPEACTBEHHO K YEIOBEKY.

- llomMHuTe, uTO /OAM ¢ 3a7epKKOIl B pPasBHTHHM JEECHOCOOHBI M MOTYT
HOAMUCHIBATL JOKYMEHTbL, KOHTPAKTBI, IOJI0COBaTh. 1aBaTh COrMache Ha MEJAMIIUHCKYIO
MOMOIIb U T. 1.

4.5. IlpaBu/jia Y THKETA IH 00 LLEHHH ¢ HHBAJIHIAMH, HMEIOLHMH MCHXHYeCKHe
HapVILeHHs

- [lenxuyeckune Hapymenns — He TO JKe caMoe, 4To npoGiemsl B passutum. JIoau ¢
ICUXMYECKUMHU Mpo0JeMaMu MOIYT HCHBITHIBATE IMOLMOHAIBHBIE PAcCTPONCTBA WITH
3aMEIIATEeNbCTBO, OCAOKHAIONINE UX KU3Hb. Y HUX CBOH OCOOBINH M W3MEHYMBBII B3I
Ha MHUP.

- He mamo aymare, 4TO MHOAM C HCHXMYECKHMH HAPYILIEHUAMH OOS3aTEIbHO
HY/KIAI0TCA B IOMOJHUTEIBHOH NOMOIIN H CIIELHAIbHOM O0palleHHH,

- Obpamaiitecs ¢ MOABMHA € TICMXHYECKUMH HApyLIEHHAMH KakK ¢ JuuHOCTsIMH. He
HYJKHO [Ie/1aTh MPEKAECBPEMEHHbIX BBIBOJIOB Ha OCHOBAHHH OTBITA OOIIEHHUS C APYTHUMH
JIIOJIbMH € TaKoMH K€ (OpMOIT MHBAJIMIHOCTH.



-He caemyer mymaTh, YTO JIIOAM ¢ TICUXMYECKUMM HapyuleHUsIMH Oosee Ipyrux
CKJIOHHBI K Hacuimuto. D10 Mud. Eciamn Bel apykemoOHbl, oHM OyIyT 4yBCTBOBATh ceOs
CIIOKOITHO.

- HeBepHo, uTo m0AM ¢ TCUXMYECKUMH HApYUIEHUSIMH HMMEIOT MpolOiemMbl B
MOHUMAHUHU WIH HIDKE TI0 YPOBHIO UHTEJIEKTa, YeM OOIBIIHHCTBRO JTHO/CH.

- Ecan 4denoBek, uMerommii McUXUYECKUE HapyIIEHHUS, PacCTPOEH, CIPOCUTE €ro
CITOKOHMHO, YTO BBl MOJKETE C/I€1aTh, YTOOBI IOMOYb EMY.

- He roBopure pe3ko ¢ 4e/I0BEKOM, HMECIOIIUM [ICUXUYECKUE HAPYIIEHUS, J1aKe eCIu
y Bac €CTh JIJISl TOr0 OCHOBAHMSL.

4.6. IlpaBuja 3THKeTa NPH OOIMIEHHHU ¢ HHBAJHI0OM, HCTIBITHIBAKIIHM 3aTPV/IHEHHU A
B peyH

- He urnopupyiire sro/1eil, KOTOpPBIM TPYAHO FOBOPHTE, TOTOMY YTO MOHATH UX — B
Balux uHTepecax. He nepeOusaiite u He nonpasiasiTe YEI0BEKA. KOTOPLIH UCIBITHIBAET
TpyaHOCTH B peun. Haunnaiite roBopuTh TOJBKO TOrJa, KOrja yOeauTech. YTO OH yiKe
3aKOHYMJI CBOIO MBIC/Ib.

- He nwiTalitecs yckoputh pas3roBop. byabTe TOTOBBI K TOMY, YTO pasroBop ¢
4EJIOBEKOM C 3aTPYAHEHHON peubto 3aiiMeT y Bac Oouiblile BpeMeHHU. Eciii Bbl criemure,
JIy4IIe, U3BUHUBILUCH, JOTOBOPUTHLCS 00 0OIIIEHUH B IPYroe Bpems.

- CmoTrpuTe B JHII0 cOOECENHHUKY. MOIEPKUBaiTe BU3yalbHblid KOHTAKT. OTHaliTe
yTOI Oece/ie Bce Ballle BHUMaHUE.

- He nymaiite. uTo 3aTpyAHEHHs B peUd — [10Ka3aTe/b HU3KOrO YPOBHA MHTE/LIIEKTA
4esI0OBeKa.

- CrapaiiTech 3a/1aBaTh BOMPOCH], KOTOPbIE TPEOYIOT KOPOTKHX OTBETOB MJIH KHBKA.

- He npurBopsiiTech, ecnu Bbl HE MOHSIM, 4TO BaM ckasanu. He crecHsiitech
fepecrnpocuTs. Ecin BaM CHOBa He yAajloCh MOHATH, MOMPOCHUTE MPOU3HECTH CIOBO B
Oosiee METIEHHOM TEMIIE, BO3MOKHO, 110 OyKBaM.

- He 3a0piBaiiTe. 4TO 4en0BeKY ¢ HapyIIEHHOH pedblo TOKE HYKHO BbicKa3aThes. He
nepeduBalite ero u He nojasisiite. He ToponuTe rosopsiiero.

- Ecin YV BacC BO3HHKAKOT HpOﬁﬂeMEﬂ B 0OIlCHUH, CIIPOCHTE, HC XO4YCT JIM Balll
coOeceTHUK MCIO0/Ib30BATh ,E{p}TOﬁ crnoco® — HarMcaTh. HaleyaTaTh.



